INCIDENTREPORTER

Understand how incidents
impact your business
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INCIDENTREPORTER

INFORM

With knowledge comes power

Stock loss, damage to property, burglary, theft, fraud.
The total cost of these and other incidents across
your retail operation is almost certainly greater than
you think. To understand their full impact and prevent
further losses you need hard facts. And you need
them now, not weeks or months down the line.

IncidentReporter from Checkpoint is the smart
answer. This web-based management solution
enables you to capture incident information instantly
and consistently, connecting it across your entire
chain. It builds a complete picture of when and where
different types of incidents occur and exactly how
much they’re costing you, giving you a frontline
opportunity to improve business processes which
leaves you free to focus on what you do best — selling.

MANAGE

Take control. Take action.

You'll never be in the dark about incidents again.
Giving you a clear view of the nature, extent and cost
of in-store events, IncidentReporter is your intelligent
weapon for loss prevention.

Pinpoint potential trouble spots, prioritize security
and capitalize on civil recovery opportunities.
IncidentReporter gives you evidence and insight.
Because you can measure, monitor and manage
incidents more proactively, you target resources
exactly when and where they’re needed most.

Automatic e-mail alerts and escalation processes
ensure that relevant management is instantly aware
of serious or critical incidents, so that store
employees receive the support they need.

Real information. Real results.

Everything you currently do on paper to manage
incidents you can do more quickly and easily online
with IncidentReporter.

Information is kept in a central database —
users access the system in-store
via your own intranet or help
desk. Either way, it's easy
for authorized staff in
multiple locations to create
records as new incidents
happen, and update them
as investigations progress.

Amazingly powerful yet
extraordinarily easy to use

IncidentReporter delivers sophisticated functionality
and features, but because it's based on familiar
Windows technology, you don’t have to be a
computer wizard to get the best from it.

Customized to your operations

The system’s built-in procedures and business
processes ensure everyone captures information
and follows up incidents in the same way, which
leads to meaningful management reports and action
plans. What’s more, you can configure and expand
IncidentReporter to fit your business.
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Understand the bigger picture

Take a closer look at IncidentReporter and you'll
quickly appreciate just how much it can tell you
about incidents across your operation. You can
analyze a region over a particular period, compare
losses by department or brand, evaluate security
performance by store, get a snapshot of incidents in
the current financial year and much more.

IMPROVE

A clear focus lessens losses at
all levels

Using IncidentReporter across your entire chain
promotes a ‘can-do’ culture that tackles the root
causes of loss head on. With easy, more direct ways
to collect and share information, you encourage staff
to think about the impact of incidents and take
ownership of plans to improve performance.

It makes commercial sense

This live, accurate profile of incidents puts you on
the winning end of one of retail’s biggest battles.

IncidentReporter, CaseManager and Shrinkschool* are sold via an exclusive licence with Checkpoint Systems.
The ORIS Group formed a strategic partnership with Checkpoint Systems in February 2007.
This alliance is part of a worldwide, exclusive development program that sees Checkpoint Systems promoting

an exciting range of solutions specifically developed for them by The ORIS Group.
*Shrinkschool is only available in Europe.
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Advanced location and
financial reporting

Management information — clearly presented in tables,
charts and graphs — lets you see at a glance precisely
where the problems are, so you can act quickly to
keep the bottom line in good shape and outperform
your rivals.

With IncidentReporter’s full audit trail and clever
reporting filters, you have the very best intelligence
to safeguard your business against future losses.

You're in a stronger position to identify major
issues, spot criminal trends and even predict and
act upon problems before they escalate.
IncidentReporter’s high quality information enables
you to plan and budget in-store improvements with
added confidence.

Online access to the hard facts and advanced
analytics mean you make the right decisions, and
take the right actions at the right times.

Cut your losses and boost your profits... find out
more about IncidentReporter today.

Checlpoint &

Your Shrink Management Partner



Checkpoint Systems is the leading supplier of shrink management solutions.
Checkpoint’s global team partners with retailers to reduce theft, increase inventory
visibility and provide customers with greater merchandise availability through
a combination of advanced RF technology, a broad merchandise protection

program, added-value software and real-time labeling solutions.

Electronic Article Source Tagging High Theft Solutions Shrink Management RFID Check-Net®
Surveillance Software Labeling Services

CONTACT
Tel.: 800 257 5540

E-mail: info@checkp .
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www.CheckpointSystems.com Your Shrink Management Partner



